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PCA Welcomes Senior Associate Art Richards

Duluth, GA — June 2017: Performance Consulting Associates, Inc. announces the addition
of Art Richards as a Senior Associate for PCA. Art will be conducting assessments and managing
client continuous improvement projects and will be a great asset to the company.

Art is very familiar with PCA and its methodologies and business process model for Asset
Reliability, as he engaged PCA at various times and companies throughout his career.

Art Richards has over 30 years of experience in manufacturing and business across a wide range
of leadership roles for Johns Manville, St. Gobain and Owens Corning. He recently served as
Global Operations Leader for Owens Corning based in Concord, NC. Prior to serving in the
Global Operations role, Art was Global Total Productive Maintenance (TPM) Deployment Leader
implementing Planned and Autonomous Maintenance Pillar projects for Owens Corning’s
Composites Division. Among his accomplishments, he is TPM certified by Productivity Inc. and
the Ohio State University, and Lean certified by the University of Michigan.

For more information on Art’s background and experience, please visit Art’s LinkedIn page. His
email is richards@pcaconsulting.com.

Performance Consulting Associates, Inc. is based in Duluth, GA and has been delivering
Engineering and Consulting services for Asset intensive industries and companies for over 40
years; focusing on Maintenance Management, Reliability and MRO Materials. For more
information regarding PCA’s services and clients please visit www.pcaconsulting.com
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